
 
 

 

Step By Step Password or Username Reset! 
Step 1: Go to https://trusteventsolutions.com/event/233/home 

 

Step 2: This will take you to the main page where you see “New Volunteer” or “Returning 

Volunteer/Login.” Click Returning Volunteer/Login that is circled on red below: 

 
Step 3: Once you click “Returning Volunteer/Login, it will take you to “Login Here” and under 

you will see and click “Click Here if you have forgotten your Username or Password”  

 

https://trusteventsolutions.com/event/233/home


 
 

 

Step 4: Once you click “Click Here if you have forgotten your Username or Password” you will 

be brought to a screen that gives you two options. One option is to reset either your username or 

password, and the second option is to receive a one-time code, DO NOT USE OPTION 2. 

 

 

 

 

 

 

 

 

 

 

 



 
 

 

USERNAME Reset Steps! 

Step 1: For option 1: Retrieve Login Credentials, if you forgot USERNAME click “Forgot 

Username” in red blow: 

 

Step 2: Once you hit “Forgot User Name” as seen in red above, your screen will then change and 

ask you for your first name, last name, and email address. Fill in the three questions and make 

sure you use your email that is associated with your Trustevent account! Once you click submit, 

go to your email for further instructions. If you do not see the email in your inbox, make sure to 

check any junk or spam folders as it can sometimes get filtered there! 

 

 
 

 

 

 

 

 

 

 

 



 
 

 

The email will look like this, and you now can login using the link! 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

PASSWORD Reset Steps!  
Step 1: Retrieve Login Credentials forgot PASSWORD click “Forgot Password” in red below” 



 
 

 

 
Step 2: Once you click “Forgot Password” you will then need to type in your username as shown 

below, type in your username and click submit. Once you click submit, go to your email 

associated with your account for further instructions. If you do not see the email in your inbox, 

make sure to check any junk or spam folders as it can sometimes get filtered there! 

 
The email will look like this, click the link to reset password: 

 
 

 
 

Step 3: Once you click the link that is sent to your email you can change your password, once ou 

write and confirm it, click Submit. 



 
 

 

 


