
 

 

 
 
 
 

ACCOUNT MANAGER GUIDE 
 
To access tickets/parking go to https://am.ticketmaster.com/copperheads 
 
1. Log in using your AccountManager username and password (if you do not know your password 
or logging in for the first time, click the “forgot password” and follow the prompts to reset your 
password. You can then login with that new information. The username is your email address.) 

 

 
 

2. Once signed in, you can view your tickets/parking on your phone or you have the ability to 
transfer tickets/parking by clicking on “Manage Tickets”. 

 

 
 

 
 
 
 



 

 

 
 
 
 
 
2. To transfer tickets/parking for an individual day, click on the day you would like to transfer from  
 

 
 

3. On the individual day’s page, select “Transfer” 
 

 
 

4. Select the tickets that you wish to transfer 
 

 
 
 
 
 
 



 

 

 
 
 
 
 
 
5. Once all tickets are selected, click “Continue” on the bottom right to proceed and then “Add” 
for a new recipient or select a recipient from the list and click “Transfer” at bottom right. 
  

 

 

6. To transfer tickets/parking from multiple days, select the “Transfer” button on the Manage 
Tickets page. 
 

 

 

 

 

 



 

 

 

 

 

 

 

7. Select the individual days you wish to transfer, and click “Next” 

 

 
 

8. In the first pop up asking to transfer same seats across events, select “No” 

 

 
 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

9. Within each event select the boxes next to the tickets you wish to transfer, then click “Next” 
 

 
 
10.  “Add” for a new recipient or select a recipient from the list and click “Transfer” at bottom 
right. 
 

 



 

 

 
 
 
 
 
11. If the recipient does not want the tickets or you want to “take them back”, if the recipient has 
not accepted the tickets, you will still be able to cancel the transfer by clicking the words “Cancel 
Transfer” next to the seats that were transferred. 
 

 
 
 
12. Clicking on “Cancel Transfer” will cancel all seats (tickets/parking) being transferred, not just 
that specific ticket/parking.  Click “Yes” to confirm the cancellation of the transfer  
 

 

 
 

 

 
 


